Date: 2/S/02 11:3$ AM 
Sender; Renea P Adkins 
Te: Karyl DiDiana 

Priority: Normal 

Receipt requested 
8 ubject: Z DC-ARTC0212 

H( KflrYl. 


The lost persortnel statement (rtferenct requested 
corrections) wos pedExed yesterday. Tracking No. is 
813987904010. 


I advised 6\en T. (ZDC) to look for it today. 
Thanks. 

Aeneo, ZIC>-505.3 
(317-247-2269) 









































Date: 2/7/02 4:20 PM 
Sender Karyl DiDorta 
To: Renee P Adkns 

Priority: Normal 

Sub^t:Re[4J Fwi:f3J AcciderU Pkg ^77^11/01 

TTiie le 9000 m now I am remeSenng whafT/nie said I wil taDi b HO about 
this 

ril let you know whet happens.. Thanks again for aU your help. 

KD 

Pepiv Separator 

Subject: Re 131;rwd(31:Accident Pkg AAL77; 9/11/01 

Author: Renee P Adkine 

Date: 2/7/02 4:20 PH 

Hi Koryl, 

I (eft 0 voice message for Amie at his home. He was involved 
in the coordination with you. From what he shored with me and 
my knowledge of the situation, this is my understonding: 

Impel Radar and Impel Radar Cdordlnotor (trocker) were 
recorded on the some channel. The tracker come on at 
approximately 1351 ond some seconds. Side A of the cassette 
is the entirety of channel "A” which is rodor (A/d * S/S 
communicotion] when a trocker is not in place. However, when 
a tracker is plugged in, there is a split mode configuration. 

The "A" channel gives you S/S ond the "B" channel gives you 
A/S communications. Side B of the cassette is the "B" chonnel 
which is radar when o tracker is in place. 

There would not hove been the *...five minutes before initial 
contoct..." the way it was recorded. The transcript was 
started at the whole minute the trocker came on. 

Thonk you, Renea 


_ Reply Separator __ 

Subject: R«(21:Fwd(3]:Accident Pkg AAL77; 9/11/01 

Author: Karyl OiOlene 

Date: 2/S/02 4:13 PH 

HI RENEA 

I NEED A LITTLE MORE EXPLANATION THAN THE INFORMATION 
WRITTEN BELOWON THE TAPE WHAT WAS COORDINATED SO 
P4ANY THINGS GO THROUGH THIS OFRCE AND HQ NEEDS FURTHER 
CLARIFICATION OF WHAT WE (ZID AND 505) DISCUSSED. I DO NOT 
RECALL EXACTLY WHAT WAS COORDINATED. 



P LEASE LET ME KNOW VIA A CCMAIL AFTER YOU HAVE A C HANCE TO 
INQUIRE. 

THANKS ALOT 

KD 

R<plV Separator 

Subjactl R«:rwd|3]:Accident Pkg AAL77; 9/11/01 

Author: Ranea R Adkins 

Data: 1/39/02 8;01 AH 

Hi Katy\. 

Thank you for your help. I"m in the process of making 
corrections as stated below. 

I'm coordinating with ^len from ZDC to let him know that I 
plan to overnight everything but one personnel statement 
which I will overnight as soon os the employee returns to work 
in 0 week or so. 

This is what is on the lobel that is applied to the tope case of 
the IMP ftC position: 

"Side A encompasses the Impel Rodor position and continues 
with the Radar Coordinator position at first transmission 
(approximately 1391:58). Side B encomposses the Impel Rodor 
position not included on Side A. This wos coordinoted with 
ASI.-505" 


Thanks Agoin, Renea 


Raplv Saparator_ 

Subject: rwd[3J: Accident Pkg AAL7tV 9/li/iii 

Author: Karyl OiDiana 

Date: 1/2S/02 8:1? AH 

Joe/Renea 

Please see the response below 

As for the tape and transcnpt Rist CCMAIL me back with a brief ststemenL 

As for the Ops Equipnent configuration stateaent. 

It looks like they have to escplain or just have thea 
anend their statenent to say they do not recall the 
various settings...or the equipoent was configured as 



shorn on the attached dlagran (EXAMPLE: FAAO 8020.1IB, 
Appedix 2, Personnel Statements) 

I did tell them about the paragraph however they 
responded as stated below. 

So please have them either explain or amend to conforai 
with the appendix. 

Controller Relief briefings...! think they Just want you 
to take out those words....not the actual spoken words. 

You can just send me e cAlaal with any quaatxens. I will 
await your brief statement on the tape and transcript. 

When all of this la taken care of 1 will forward to AEA 
Region since that is where the actual package la so they 
ahve this for their records. 

Thanks 

KD 


Forward Header 

Subject: Fwd[2J jAecident Pkg AA1,77; Vll/6l 

Author: Cassandra James 

Cete: 1/2S/02 6:47 AH 


Kary^. 

This is in response to our telephone conversation yesterday regarding the 
facility's questions about the corrections to the atwe mentioned accident 
package. Please ask the facility to do the following: 

All sounds (beeping, ringing, laughing, background nCHse. etc.) that were heard 
on the tapes are the be changed to ‘(unintelligible).* <^ly spoken words 
(verbatim) should be included m the transcript. 

Remove all "(controller relief briefing)" and tconfroller briefing continues)' from 
the transcripts. 

Thirteenth Transcript: Ask the facility to explain in writing why the beginning 
time of the transcript is not 5 full minutes prior to Initial contact. 

Personnel Statements: Please ask the controllers to explain why the 
equipment configuration is not included on their statement. 

Thanks, 

Cassandra 


Forward Header 

Subject: Fwd:Accident Pkg AAL77; 9/11/01 

Author: Cassandra James 

Date: 1/16/2002 12:02 PM 

Art. 

Please see the attached document which contains the corrections for the above 


mentioned package. 

Please forward correctons to me by January 30. 2002. 

Thanks, 

Cassandra 



AAL77.DOC 


_ Forward Header 

Subjects Accident Pkg AAL77; 9/11/01 

Author: Robin Holmes 

Date: 1/2/2002 11:34 AM 

We received the accident package fv the folowv>g' 

ML77. 9/11/01 
Waahindton. DC 
2 DC-/WTtCC.212 


We’ll keep you posted of its status 
thanks 



Dale: 2/5/02 4:13 PM 
Sender: Karyl DiDiana 
To: Reoea P Adkins 

Priority: Normal 

8uMect^R ^)^F^[31 Acodenl Pka AAL77; 9/11/01 _ 

I NEED A LITTLE MORE EXPLANATION THAN THE INFORMATION 
WRITTEN BELOW ON THE TAPE WHAT WAS COORDINATED SO 
MANY THINGS GO THROUGH THIS OFFICE AND HO NEEDS FURTHER 
CLARIFICATION OF SVHAT WE (ZIO AND 605) DISCUSSED I DO NOT 
RECALL EXACTLY WHAT WAS COORDINATED 

PLEASE LET ME KNOW VIA A CCMAIL AFTER YOU HAVE A CHANCE TO 
INQUIRE 

THANKS ALOT 

KD 

Reply Sepereter 

SuSjecTi ReTTwdni : Accident Pkg AAL77; 9/11/01 

Author: Renee R Adkine 

Dete: i/29/02 9:01 AH 

Hi Karyl, 


Thank you for your help. I'm in the process of mokirkg 
corrections os stated below. 


I'm coordinating with ^len from ZOC to let him know that I 
plan to overnight everything but orw fwrsonnel statement 
which I will overnight as soon as the employee returns to work 
in a week or so. 

This is whot is on the label that is applied to the tape case of 
the IMP kC position: 

"Side A encompasses the Impel Radar position and continues 
with the Aodar Coordinator position ot first transmission 
(approximately 1351:58). Side S encompasses the Impel Radar 
position not included on Side A. This was coordinated with 
AGL-505." 

Thanks Again, Renea 


Reply Separator_ 

Subject: rwd(3J:Accident Pkg AAL77; 9/11/01 

Author: Karyl DiDiana 

Date: 1/28/02 8:17 AH 



Joe/Rer>ed 


Please see the response below. 

As for the tape ar>d transcript just CCMAIL me back with a brief staterrent 

As for the Ops K^ipfsent configuration stateotent. 

It looks like they have to evplain or just have them 
aioend their stetenent Co say they do not recall the 
various settings.. .or the e^ipaent was c^flgured as 
shown on the attached diagrais (BXAHPLE: FAAO 6020.116. 
Appadix 2, Personnel Statements) 

I did tell Chen about the paragraph however they 
responded as stated below. 

Sc please have then either explain or amend to conform 
with the appendix. 

Controller Relief briefings...! chin)c they just want you 
to take out those words....not the actual spoken words. 

You oan ^ust send na a eaStail with any quaationa. I will 
await your brief statement on the tape and transcript. 

Nhen all of this is taken care of 1 will forward to AEA 
Region since Chat is where the actual package is so they 
ahve this for their records. 

Thanks 

KD 


Forward Header 

Subject: rwd(2) :Accldent Pkg WkCTT777rT755T 

Author: Cassandra Janes 

Pate: 1/25/02 6:47 AH 


Karyl. 

This is in response to our telephone conversation yesterday regarding the 
facility's questions about the corrections to the above ment4or>ed accident 
package. Please ask the facility to do the following: 

All sounds (beeping, ringing, laughing, background noise, etc.) that were heard 
on the tapes are the be changed to ‘(unintelligible).* Only spoken words 
(verbatim) should be included in the transcript. 

Remove all '(controller relief briefing)^ and ^controller briefing continues)* from 
the transcripts. 

Thirteenth Transcript: Ask the facility to explain in writing why the beginning 
time of the transcript is not 5 full minutes prior to Initial contact. 

Personnel Statements; Please ask the controllers to explain why the 
equipment configuration is not Included on their statement. 



Than}C9« 

Caesandra 


Forward Haadar _ 

Subject{ Pwd:Accident Tkq AAL77; 9/11/01 

Author: Cassandra Jasies 

Date: 1/16/2002 12:02 FH 

Alt 

Please see the dtt8Ct>ed document which contains the corracfiOAS tor the above 
mentionad package 

Please forward correcbona to me by Januaiy 30.2002. 

Thanks, 

Cassandra 



AAL77.00C 


_Forward Header_ 

Subject: Accident Fk^ AAL7?# S/ii/oi 

Author: Robin Holntea 

Date: 1/2/2002 11:24 AH 

We received the acodent package for the following 

AAL77. 9/11/01 
Washington. DC 
20C«ARTCC-212 


wen keep you posted of its status 
thanks 


Date: 2/7A)2 4 20 PM 
Sanclar: Reoea P Adkins 
To: Karyl DiDiana 

cc: Josap^ J Kuka-Jc William A Orr, Ranea P Adkins 

Priority: Normal 

Recaipt raouaatad 

S u t^act: Ref31 Fw dQl Accidam PkQ AAL77: » 11/01 _ 

Hi Koryl, 

I left d voice rnesso 9 e for Amie ot his home. He was involved 
in the coordination with you. Prom what he shared with me and 
my knowledge of the situation, this is my understanding: 


Impel Radar and Impel Radar Coordinator (tracker) were 
recorded on the some channel. The trocker come on at 
approximately 1351 and some seconds. Side A of the cassette 
is the entirety of chonnel "A" which is rodor (A/^ ♦ 
communication) when a tracker is not in place. However, when 
0 trocker is plugged in. there is a split mode configuration. 

The "A" channel gives you 6/6 ond the "B" channel gives you 
A/S communicotions. Side B of the cassette is the "B" channel 
which is radar when o tracker is in place. 


There would not hove been the "...five minutes before initial 
contoct,,.** the way it was recorded. The tronscript was 
started at the whole minute the trocker came on. 


Thonkyou, Renea 


Reply Separator 

Subject: Re[2):FVd(3]:Accident Pkg AAL?t; 9/11/0: 

Author: Karyl OiOiana 

Date: 2/5/02 4:13 PH 

HI RENEA 

I NEED A UTTLE MORE EXPLANATION THAN THE INFOm^ATTON 
WRITTEN BELOWON THE TAPE. WHAT WAS COORDINATED SO 
lAANY THINGS GO THROUGH THIS OPPICE AND HQ NSDS FURTHER 
ClARIFICATION OF WHAT WE W AND $0$) DISCUSSED. I DO NOT 
RECALL EXACTLY WHAT WAS COORDINATE. 

PLEASE LET ME KNOW VIA A CCMAIL AFTER YOU HAVE A CHANCE TO 
INQUIRE 

THANKS ALOT 

KD 

Separator _ _ 

Subject: Re;Fwd[3|:Accident Pkg AAL77; 9/11/01 


Author: Ronoa R Aclkins 

Date: 1/29/02 0:01 AH 

Hi Kflpyl, 

Thank you for your help. I'm in the process of making 
corrections as stated below. 

I'm coordinating with 6\tr\ from ZbC to let him know thot I 
plon to overnight everything but one personnel statement 
which I will overnight as soon os the employee returns to work 
in 0 week or so. 

This is what is on the lobel that is applied to the tape case of 
the IMP UC position: 

"Side A encomposses the Impel Radar position and continues 
with the Radar Coordinotor position at first tronsmission 
(approximately 13bt:b8). Side B encompasses the Impel Radar 
position not included on Side A. This wos coordinated with 
A^-505." 


Thanks Again. Renea 


Raplv Saparatof 

SuBja«l Fwd13):Accident Pkg AAL77; 9/11/01 

Author: Karyl DlDiana 

Date: 1/28/02 8:17 AM 

Joo/Reoea 

Please see the response bekw 

As for the tape and tranaenpt just CCMAIL me back with a bnef statement 

As for the Ops EguipoMPt configuration stataeant. 

It looka lika thay have to explain or just have them 
amend thair stataaant to eay they do not recall the 
various settings...or the equipment was configured as 
shown on the attached diagram (EXAMPLE: FAAO 8020.1IB. 
Appedix 2. Personnel Statements) 

I did tell then about the paragraph however they 
responded as stated below. 


So please have them either explain or amend to conform 
with the appendix. 



Controller Relief briefings...! think they just want you 
to take out those words....not the actual spoken words. 

You can juat send me a eA<alL with any questions. I will 
await your brief statsttent on the tape and transcript. 

When all of this is taken care of I will forward to A£A 
Region since that is where the actual package is so they 
ahve this for their records. 

Thanks 

KD 


Subjset: 

Author: 

Dates 


Forward 
rwd( 2 ):Accident 
Cassandra Jaass 
1/25/02 6:47 AH 


Header 

Pkg AAI,77; 9/11/01 


Karyl, 

This is in response to our telephone conversation yesterday regarding the 
facility's questions about the corrections to the abwe mentioned accident 
package. Pfease ask the facility to do the following: 

All sounds (beeping, ringing, laughing, background no«se. etc.) that were heard 
on the tapes are the be changed to Xunintelliglble).* Only spoken words 
(verbatim) should be included in the transcript. 

Remove all "(controller relief briefing)* and "(controller briefing continues)* from 
the transcripts. 

Thirteenth Transcript: Ask the facility to explain in writing why the beginning 
time of the transcript is not 5 full minutes prior to initial contact. 

Personnel Statements: Please ask the controllers to explain why the 
equipment configuration is not Included on their statement. 

Thanks, 

Cassandra 


forward Header_ 

Subject: Fwd i Accident Pkg AALTT; 9/n/OJ 

Author: Cassandra Jawes 

Date: 1/16/2002 12:02 PM 

Aft, 

Please see the attached document which contains the corrections for the above 
mentioned package. 

Please forward corrections to me by January 30.2002. 


Thanks, 

Cassandra 


AAL77.00C 


Forward Haadar 

Subjactr Accidant Pkg AALlli 9/11/01 

Author: Robin HoIms 

Data: 1/2/2002 11:34 AH 

We received the accident package fof the fotkwng: 

AAL77; 

WMhIngton. DC 
2C>C^TCC-212 

VM'II keep you posted of Hb status. 

thanks 



Data: 1/30/02 2;02 PM 

Sandar Reoea P Adkins 

To: Ka^l DiDiana 

ce: ReneaP Adkins 

Priority: Normal 

Racaipt requested 
Subject: 1 DC-AR TC C- 212 

Hi Karyl, 


I am moilirtg the corrections for AAL77 tonight vio FedEX. 
tracking number is 813987903995. 


There is one personnel stotement that the individual will not be 
returning to the focility until Friday or possible Monday. I will 
FedEx that one the day he returns. 

The corrections were mode per the coordination. 

Thanks ogoin for your help. 


ktnta, x269 



iniMtics nn m vaiuftKom 



4bK2iHieb 



























































DM: 1/17/02 1:43 PM 
S«r>d«r: Glen R Trautner 
To: ReneaP Adkins 

Phoflty: Urgent 

Receiot requested 

8ubiect;AAL77 Corrections_ 

r.'* i, 

Let me know if you have arty problems. 


Glen 

703-771-3454 


AAL77_-1 



I 


ZDC-ARTCC-212 

AAL77 


x Aixth Transcript : Indianapolis ARTCC Sector Radar Associate position: 

^ 1. Pace 1 of 13; Chance date of memo tow date that the soecialisi will re-certifv 1 




-- 2 . 

v'3. 

•M. 


?a%e 1 of 13; Change date of memo tow date that the specialist will re-certify the 
transcript. ? 3 

Page 1 of 13; Legend: Add “Unknown” s^ency after “AAL2493.*'— *J- 

P^e 2 of 13: Transmission 1 242:00: Was transmittid or^MS it a 

baani aaia tape? If it is a sound, change “beeps’* to “(unintelHgible).“ 

Page 2 of 13: Transmission 1242:01: Change “(laughing)” to “(unintelligible).’* 

^/5.- Page 2 of 13: Transmission 1242:13: Change “(background noise)” to “(unintelligible).” 

^ Page5ofl3: Transmissions 1257:55,1258:06,and 125S: 12: Changelo 

“(unintelligible)'’ if beeping and ringing are sounds that were heard on the tape, 
vf. Page 6 of 13: Transmission 1301:50: (Change “beeping” to “(unintelligible).*' 

Page 7 of 13: Transmission 1302:00: Change “ringing” lo “(unintelligible)." 
j9. Page 7 of 13: Transmission 1302:28: Change “(background noise)” to “(unintelligible).” 




\/10. Page 7 of 13: Transmission 1306:18: Change “(beeping)" to "(unintelligible).’' 

7^ U. Page 8 of 13: Transmission(j5^T5p Is “radiar” misspelled? Should it be “radar?”- % ctys 
\fi. Page 8 of 13: Transmissions 139?^, 1308:54. and 1303:59: Changelo 
“(unintelligible)” if beeping and ringing are sounds thtU were heard on the upe. 

M 3. Page 9 of 13: Transmissions 1309:41 and 1310:00: Change “(background noise)” to 
“(unintelligible)” 

\yi4. Page 9 of 13: Transmission 1310:31: Change “(beefftng)” to "(unintelligible).” 

^15. Page 11 of 13: Tiansmissions 1313:54,1314:04,1314:10,1314:16,1314:22,1314:28, 
and 1314:34: Change lo ’Xutiintelligible)** if beeping and ringing are sounds that were 
heard on the tape. 


y i^eventh Transcript : ^i^htfiapolis ARTCC Dacos Sector Radar position: 

\/\. Page 1 of 5: Change date of memo to the date that (he specialist will re<enify the 


transcript. 


«<? 


\/l. Page 2 of 5: Transmission 1254:34: Change “(controller relief briefing)” to ip ^ 
’ HuijiilUligiUM." -1^ 

J 3. Page 2 of 5: Transmissions 1254:44 and 1255:2),Change “(relief briefing continues)” to 

"(unintclligi^)-" V\(< ,, 

^ 4. Page 2 of 5: Did transmission 1254:44 go pass whole minute? If not, add 1255 after this 

transmission. f f • / 7 

. 5. 3 of 5: Transmission 1259:44: Should “falouth” be “falmoulh?” 

Indian^iolis Dacos Sector Radar Associate position: 






1. Page I of 7: Change date of memo to the dale that the specialist will re-certify the 
transcript. 

2. P^e 2 of 7: TranamissitMi 1254:34; Change “(controller relief briefing)” to 
“(uninlelligiblO." 

3. Page 2 of 7: Transmission 1254:44: Change “(relief briefing continues)” to 



2 


‘*{unint€l ^ 

4. Page 2 of 7: Tranamia^Q 1255:27; Change '‘(reltef briefing continues)" lo 
, “{unintellifPwe)-" 

/ ^ 5. Page 3 of 7: Transmission 1259:44: Should ‘^oulh" be •TaimouthT’ 

Page 3 of 7: Transmission 1305:27: Change *‘(backgrouz)d noise)" to "*(imintelligible). 


Page 4 of 7: Transmis^on 1306:18: Change ^^beep" to "'(unintelligible)." 
f 8. Page 5 of 7; Transmission 1306:31: Should “radiar"be“radarT’ — (a'j . ■ {-/(w 

Page 5 of 7: Transmission 1310:32: Change “beep" lo “(uninielligible)." ' ^ 


c/ ^Ninth T^afecript ; Indianapolis ARTCC Impel Sector Radar position: 

. / 1. Page I of 9: Change date of memo to the date that the specialist will re-certify the 
transcript. 

/ —2. Page I of 9: Ugcnd: Add "Unknown" agency after “BTA4283." 

s/3. Page I of 9: Transmission 1306:29: Change "beep" to “(unintelligible).* 

\J^. Page 2 of 9: Transmi ssion 1308:22: C hange "beep" to "(unintel ligible).*' 

Page 3 of 9: Transmi ssion 1312:33: Change "beep" to “(unintelligible) 

46 . Page 5 of 9: Transmission 1318:42; C hange "beep" to "(uninlel ligible).*' 


fipi: Indianapolis ARTCC Impel Sector Radar Associate position: 

. Page I of 3: Change dale of memo 10 the date that the specialist will re<enify the 
transcript. 

2. Page 1 of 3; Legend: Remove **BTA4283*' from legend. Tbete aren't any transmissions 
from BTA42$3 within this transcript. 

3. Page 2 of 3: Transmission 1340: 2 1: Change "beep" to "(unintell igible)." 

4. Page 3 of 3: Transmission 1341:27: Change "beep" to "(unintell igible)." 


Transcript : Indianapolis ARTCC Batesville Sector Radar position: 

✓1. Page I of 5: Change date of memo to the date that the specialist will re>certify the 
transcript, 

f/ ^2. Page 2 of 5: Transmission 1309:26: Change "it's” at the end of the third line (2*^ it's) to 


"iu." 


3. Page 4 of 5: Transmission 1318:42: Change "beep" to “(un intell igible)." 

»y i»e?ifth Transcript : Indianapolis ARTCC BalesviUe Sector Radar Associate position: 

\j I. Page 1 of 5: Change date of memo to the date that the specialist will re-cenify the 
transcript. 

‘J 2. Page 4 of 5; Transmission 1312:33: Change "beep” to "(unintelligible).” 

X* Thirteenth Transcript ; Indianapolis ARTCC Impel Sector Radar Coordinator position: 

1. Page I of 1: Change date of memo to the dale that the ^>cciali st wi II rc-cerlify the '• 

transcript 

2. Page 1 of 1: Beginning time of transcript is not 5 full minutes prior lo initial contact. ji-sSL ^ w 


Section 10 : Personnel Statements: 

All personnel statements from Indianapolis ARTCC have the following statement (or 




3 



similar): ‘‘Operational equipment con^gtiration is not included with this staietnent.*’ 
Please explain. If controllers do not recall whai the various settings were, please have 
them use the following statement: 

‘‘I do not remnnber whai the various settings of the operational equipment were at 



the time of the accident/' 


1. John A, Thomas, Indian^iolis Center Missing time 


of accident (1338). 


Section 11 ; Weather Product: The weather product shmild be certified. 




